Terms and conditions
1. Use of Website
Unless otherwise stated, The Shared Value Business Ltd retains ownership of all content on this site. Any trademarks used or referred to in this website are the property of their respective owners. All Intellectual Property Rights in webinars, training and blogs are, and remain, the intellectual property of The Shared Value Business Ltd, whether adapted, written for or customised for the Client or not.
This site and the content provided in this site may not be copied, reproduced, republished, uploaded, posted, transmitted, or distributed in any way, without the prior written consent of The Shared Value Business Ltd.
Other than webinars clearly marked as for sale, the information provided on this site is free of charge and for informational purposes only and does not create a business or professional services relationship between you and The Shared Value Business. 
Links on this site may lead to services or sites not operated by The Shared Value Business Ltd and we take no responsibility for such other sites or services. A link to another site or service is not an endorsement of that site or service. Any use you make of the information provided on this site, or any site or service linked to by this site, is at your own risk.
In no event will The Shared Value Business Ltd be liable to any party for any direct, indirect, incidental, special, exemplary, consequential, or other damages (including, but not limited to, lost profits, business interruption, loss of programs or data) without regard to the form of action and whether in contract, tort, negligence, strict liability, or otherwise, arising out of or in connection with this site, any content on or accessed through this site or any site service linked to, or any copying, displaying, or use thereof.
​Please find below all the terms and conditions for mentoring and training from The Shared Value Business Ltd.

2. Mentoring

Cancellations 
I agree and accept that there is a minimum 24 hour cancellation policy, to which I have to notify and receive confirmation from The Shared Value Business Ltd that I am unable to attend. I agree that if I cancel with less than 24 hours’ notice that I will be pay the full session fee even if I cannot attend. 

The Shared Value Business Ltd agrees to provide at least 24 hours’ notice upon a cancellation of a session. If less than 24 hours’ notice the next session will be provided free of charge.

I agree and accept that it is my responsibility to start the session on time and that the session will finish on time regardless if I am late. If I am late, I also agree to pay the full coaching fee.
 
Confidentiality
I understand that all information I provide is in strict confidentiality and will never be shared with anybody business or otherwise unless agreed.  
 
Early Termination
In such circumstances as inappropriate behaviour by the client, actual or potential conflict of interest, or other reasons, The Shared Value Business Ltd reserves the right to terminate the service to the client. In such a circumstance the client will be given either immediate or reasonable notice of termination and all monies paid will be refunded within 72 hours.
​
3. Training
​
Transfers
There is no charge for transferring to an alternative course date, provided the request is received 31 or more days before the start of the course. One free transfer can be made after which there will be a £100.00 administration charge for each further request.

Requests to transfer received 15-30 days before the start of the course will be subject to a transfer fee of 20 per cent of the course fees.

Requests to transfer received 0-14 days before the start of the course will be subject to a transfer fee of 30 per cent of the course fees
​
Cancellations
Cancellations received 0-14 days before the start of the course are subject to a cancellation fee of 100 per cent of the course fees.

If the participant fails to attend the course, the full course fees are payable.

If the participant has previously transferred from an alternative course date and then subsequently cancels from the new course date then the cancellation fee charged will revert to the balance of those applicable at the time of the original transfer.
​

This document was last updated 1st September 2022. Next review is scheduled for 31st August 2023. This document shall remain in effect if not reviewed even if the scheduled review date has passed.


